
ISNGI 2022
Session 3A: Infrastructure for 
inclusive cities and communities

Panel discussion, September 9, 2022

Ari-Veikko Anttiroiko

Ari-Veikko Anttiroiko, Adjunct Professor, PhD, Tampere University, Faculty of Management and Business, Finland



Inclusive digital platforms in 

the field of urban infrastructure

Urban and 
infrastructure
development

Platform and 
ecosystem
governance

Political, 
economic and 

social inclusion

Digitalization
and digital
platformsP

la
tf

o
rm

u
rb

an
is

m



Platforms



Digital Helsinki

Smart Kalasatama

Forum Virium Helsinki

Make with Espoo platform

Koklaamo (Tampere)

Patiolla (Oulu)

Demola (Tampere)

Helsinki Region Infoshare
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TRANSFORMATIONS

From a single authority to 
multi-agency setting

From in-house solutions to 
ecosystem solutions

From hierarchical solutions
to sharing, audience-
building and matchmaking

From stand-alone models to 
systemic models, resource
integration, and scaling-up

From administrative
gatekeepers to facilitative
and enabling processes

Examples of platforms

Voluntariness

Audience-
building

Matchmaking

Opportunity
enhancement

Scaling-up

Sharing

Platforms

Ecosystems

Networks

https://fiksukalasatama.fi/en/smart-city/
https://www.businessoulu.com/en/company-networks/patiolla.fi-better-user-involvement.html
https://citybusiness.fi/en/platforms/koklaamo-2/
https://hri.fi/en_gb/


Digitalization and urban platforms

While social media are considered an important 
facilitator, many digital participatory platforms 
(DPPs) have been developed to facilitate co-
production between citizens and governments 
in the context of urban development. 

• There is a lack of hard evidence 
on the actual impact of digital 
technologies to enhance co-
creation in public services.
• E-participation has a stronger 
relative influence on complex 
problems that involve multiple 
agencies, than with simple 
routine services.
• The three most appreciated 
uses of a living lab trajectory by 
companies are incorporating 
the external viewpoints of users 
and other stakeholders into 
innovation processes, 
improving new offerings and 
testing the product-market fit.
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City as a platform for multi-
dimensional inclusion
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Antagonistic identity political
approach vs. harmonizing
common humanity approach?

Focus on entitlements and 
rights or value creation?

Inclusion

https://link.springer.com/book/10.1007/978-3-030-61365-5
https://trepo.tuni.fi/handle/10024/141446
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Inclusive digital platform-based
value co-creation in 

the development of urban infrastructure
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