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Digitalization and urban platforms
While social media are considered an important
facilitator, many digital participatory platforms
(DPPs) have been developed to facilitate coproduction between citizens and governments
in the context of urban development.

• There is a lack of hard evidence
on the actual impact of digital
technologies to enhance cocreation in public services.
• E-participation has a stronger
relative influence on complex
problems that involve multiple
agencies, than with simple
routine services.
• The three most appreciated
uses of a living lab trajectory by
companies are incorporating
the external viewpoints of users
and other stakeholders into
innovation processes,
improving new offerings and
testing the product-market fit.
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